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12th Annual Conference on WWW Applications

Graduate School of Business, University of KwaZulu-Natal
PROGRAMME 

	Monday 20 September 2010

	18:00 - 20:00
	Venue: COMSA Lounge (Attached to GSB Building)
Welcome: Prof Anesh Singh (Chair: LOC)
Cocktails / registration / mounting of posters; exhibition stands



	Tuesday 21 September 2010

	08:00 - 08:55 
	REGISTRATION / REFRESHMENTS / POSTERS

	09:00 - 09:15
Auditorium
	WELCOME

	
	Prof Anesh Singh
Head: Graduate School of Business 
University of KwaZulu-Natal

Durban, SA


	09:20 - 09:40
	OPENING ADDRESS

	
	Prof Lesley Stainbank

Dean: Faculty of Management Studies

University of KwaZulu-Natal

Durban, SA

	09:45 - 10:30
	KEYNOTE ADDRESS

	
	Information criminals: exploring new frontiers in information security management

Prof Gurpreet Singh Dhillon

Web Security Specialist

Virginia Commonwealth University

Richmond (Virginia), USA

	10:35 - 11:00
	REFRESHMENTS / POSTER PRESENTATIONS

	11:05 - 11:50
	KEYNOTE ADDRESS

	
	Internet and WWW and its role in developing SMMEs

 Ms Robynne Erwin

CEO Smartexchange

Durban, SA



	Please Note 

Venues have been colour coded for your convenience

Green – Auditorium,    Orange – Comsa Lounge,    Blue – Lecture Theatre 1,    
Pink – Lecture Theatre 2 (First Floor)

	11:55 - 12:20
	e-Commerce
Chair: Eric Cloete
	Web development

Chair: Nelia Oosthuysen
	e-Learning
Chair: Mari Pete

	
	Convergence and the WWW – new frontiers for ICT product development

Jaco Mostert
Centre for Development Support

Kimberley, SA
	Securing the core virtual infrastructure to ensure a secure cloud computing environment
(webcam)
Annette Tolnai

Basie von Solms

University of Johannesburg, SA
	Affinity architecture and online explicadors: how higher education educators learn to teach in online environments

Charl Fregona

London Metropolitan University, 

London, UK


	12:25 - 12:50
	e-Commerce
	Web development
	e-Learning 

	
	The role of e-business tactics in achieving sales growth and CRM success: a comparative study of three industries

Oren Dayan

Cecil Arnolds

Nelson Mandela Metropolitan University

Port Elizabeth, SA
	A mobile interface for the Moodle VLE

Wandile Sibewu

Mamello Thinyane

Norbet Jere

University of Fort Hare

Alice, SA
	Autogogy in action: using a free online group in the development of doctoral identity

Liz Harrison

Durban University of Technology

Durban, SA

	13:00 - 13:55
	LUNCH / POSTER PRESENTATIONS

	14:00 - 14:25
	e-Commerce
Chair: Jaco Mostert
	Web development

Chair: Paul Laughton
	e-Learning

Chair: Liz Harrison

	
	Exploring the potential of mobile field force automation in South African small enterprises
Eric Cloete

University of Cape Town

Cape Town, SA
	Investigating wireless network deployment configurations for marginalised rural areas
Nkanyiso Ndlovu

Mamello Thinyane

University of Fort Hare

Alice, SA
	Extending the LMS to users with limited connectivity
Phil Ice

American Public University System

Charles Town, USA

	14:30 - 14:55
	e-Commerce
	Web development
	e-Learning

	
	
	Student’s acceptance and use on online registration systems in South African Universities

Billy Kalema

Ray Kekwaletswe

Tshwane University of Technology

Pretoria, SA
	How to scale a mobile tutoring project: a look at C3TO

Laurie Butgereit

Meraka Institute

Pretoria, SA

	15:00 - 15:25
	e-Commerce
	Web development
	e-Learning

	
	Information projection when using internet banking services and products

Chris Rensleigh

Andre Redlinghuis
University of Johannesburg

Johannesburg SA
	A usability and functionality study of intranet websites at South African universities

Nelia Oosthuysen
Pieter Blignaut

University of the Free State

Bloemfontein, SA
	

	15:30 - 15:55
	REFRESHMENTS / POSTER PRESENTATIONS

	16:00 - 16:25
	e-Commerce

Chair: Chris Rensleigh
	e-Society

Chair: Stephen Mutula
	e-Learning

Chair: Phil Ice

	
	Enhancing e-commerce services for a rural community: online customer negotiation application
Nobert Jere

Mamello Thinyane

Alfredo Terzoli
University of Fort Hare
Alice, SA
	The use of mobile technologies to address the unemployment in the Western Cape
Samantha Smith

Marlon Parker

Terence Hendricks
Cape Peninsula University of Technology

Cape Town, SA
	Knowledge sharing for personalised learning support: a case of BICOP
Dumisani Tsela

Emmanuel Howe

Raymond Kekwaletswe
Tshwane University of Technology

Pretoria, SA

	16:30 - 16:55
	e-Commerce
	e-Society
	e-Learning

	
	Context-sensitive revenue management system for Siyakhula living lab

Sikhumbuzo Ngwenya

Mamello Thinyane

Alfredo Terzoli

University of Fort Hare

Alice, SA
	Transforming ICT4D through Web 2.0

Rosemary Quilling

Craig Blewett

Mitchell Hughes

University of KwaZulu-Natal

Durban, SA
	Blended learning in South African undergraduate classrooms: directives for the effective use of a learning management system

Liezel Nel

University of the Free State

Bloemfontein, SA

	18:00 - 21:30
	BARBEQUE / BRAAI


	Wednesday 22 September 2010

	08:00 - 08:55
	REGISTRATION / REFRESHMENTS / POSTER PRESENTATIONS

	09:00 - 09:10
	Announcements

	09:15 - 10:00
	KEYNOTE ADDRESS

	
	The use of the Internet in India
Dr Indu Shahani

HR College
Mumbai, India

	10:05 - 10:50
	KEYNOTE ADDRESS

	
	E-Governance
Mr Richard Jansen

Associate Director Advisory Services, Ernst & Young
Durban, SA

	10:55 - 11:25
	REFRESHMENTS / POSTER PRESENTATIONS

	11:30 - 11:55
	e-Commerce
Chair: Liezel Nel
	e-Society
Chair: Gurpreet Dhillon
	e-Learning
Chair: Ahmed M El-Sobky

	
	B2B e-market adoption in retail companies: the case of South Africa
Eric Cloete

Maureen Tanner

University of Cape Town

Cape Town, SA
	Community in community informatics: an evasive concept
Udo Averweg

eThekwini Municipality

Durban, SA

Marcus Leaning

University of Winchester
Winchester, UK
	Introduction to the community of inquiry framework and applications for programmatic improvement
Phil Ice

American Public University System

Charles Town, USA

Lynette Nagel

University of Pretoria

Pretoria, SA

	12:00 - 12:25
	e-Commerce
	 e-Society
	e-Learning

	
	Cloud computing: can I help to breach the digital divide in Africa, with special reference to South Africa
Jerry le Roux

N Evans

University of Zululand

Kwa-Dlangezwa, SA
	Barriers to telework in the IT industry in Durban
Irshad Mungly

Anesh Singh

University of KwaZulu-Natal

Durban, SA
	Metrics for m-learning usability evaluation
Adelin Kantore

Walter Sisulu University
Umtata, SA

Darelle Van Greunen

Nelson Mandela Metropolitan University

Port Elizabeth, SA

	12:30 - 12:55
	e-Commerce
	e-Society
	e-Learning

	
	
	An investigation into the online experiences of blind and visually impaired students at UKZN
Kebashnee Jurakhan

Indira Padayachee

University of KwaZulu-Natal

Durban, SA
	e-Portfolio’s: a Web-based approach
Aneen Koch

Cape Peninsula University of Technology

Cape Town, SA

	13:00 - 13:55
	LUNCH / POSTER PRESENTATIONS

	14:00 - 14:25
	e-Commerce

Chair: Ahmed M El-Sobky
	e-Society

Chair: Godwin Kasara
	e-Learning
Chair: Aneen Koch

	
	Online community portals as information resource conduit for small retail businesses
Her-Jiang Chen

Chris Rensleigh

University of Johannesburg

Johannesburg, SA
	A generation x-scholar uses poetry to understand the transformative experience of attending a virtual conference
Mari Pete

Durban University of Technology
Durban, SA
	

	14:30 - 14:55
	e-Commerce 
	e-Society
	e-Learning 

	
	Online buying patterns of Durban consumers
Lincoln Pillay

Anesh Singh

University of KwaZulu-Natal

Durban, SA
	Building a e-health component for a multipurpose communication centre for a marginalised community using foss
Bulumko Hlungulu

Mamello Thinyane

University of Fort Hare

Alice, SA

	E-mentoring as effective tutoring tool in higher education
George Lotter

North-West University

Potchefstroom, SA

	15:00 – 15:25
	 Information & knowledge discovery

Chair: Chris Rensleigh
	e-Society


	e-Learning Chair: 
Brett van Niekerk

	
	
	Investigating bullying via the mobile web in Cape Town schools

Grant Oosterwyk

Marlon Parker

Cape Peninsula University of Technology

Cape Town, SA
	Perspectives, permutations and podcasting: an exploration of Web 2.0 applications for academic staff development at Durban University of Technology

Gita Mistri
Durban University of Technology

Durban, SA

	15:30 - 15:55
	REFRESHMENTS / POSTER PRESENTATIONS

	16:00 - 16:25
	 Information & knowledge discovery

Chair: Chris Rensleigh
	e-Business

	e-Learning   

	
	
	Knowledge management in SMEs:

incorporating the Web for

competitive advantage
Faeda Mohsam

Pieter Van Brakel

Cape Peninsula University of Technology

Cape Town, SA
	Invited speaker

(to be announced)

	16:30 - 16:55
	Information & knowledge discovery 
	e-Business
	e-Learning

	
	Model to establish the efficiency of information and knowledge flow within virtual communities of practice
Hermon Ogbamichael

Pieter van Brakel

Cape Peninsula University of Technology

Cape Town, SA
	Web services communication in a local area network for marginalized communities
Jimmy Samalenge
Mamello Thinyane

University of Fort Hare

Alice, SA
	Invited speaker

(to be announced)

	17:30 – 20:00
	SUNSET HARBOUR CRUISE / LIGHT SUPPER ONBOARD ISIPONONO


	Thursday 23 September 2010

	08:00 - 08:45
	REGISTRATION / REFRESHMENTS / POSTER PRESENTATIONS

	08:45 - 08:55
	Announcements

	09:00 - 09:30
	 Web-based research

Chair: Tanya du Plessis
	e-Government

Chair: Mickey Chasomeris
	Information & knowledge discovery

Chair: Manoj Maharaj

	
	A theoretical discussion about the impact of information quality on research

Sam Lubbe

Grant Howard
University of South Africa

Pretoria, SA
	An approach to e-government that builds trust, public participation and benefit to the community

Sonia Berman

Hilja Angula

Mohamed Khan

Moritiha Madisha

University of Cape Town

Cape Town, SA
	Search engine query generation for finding known academic publications

Melius Weideman

Cape Peninsula University of Technology

Cape Town, SA

	09:35 - 10:00
	Web-based research
	e-Government
	Information & knowledge discovery

	
	Navigation the e-research phenomena

Shawren Singh

Sam Lubbe
University of South Africa

Pretoria, SA
	Inclusive e-government: steps towards the e-inclusion of disabled persons in the WWW age

Godwin Kaisara

Walter Sisulu University

Umtata, SA

 Shaun Pather

Cape Peninsula University of Technology

Cape Town, SA
	From repository to service: the CPUT digital knowledge

Michiel Moll

Deborah Becker

Cape Peninsula University of Technology

Cape Town, SA

	10:05 - 10:30
	Web-based research
	e-Government
	Information & knowledge discovery

	
	World data centres in e-science

Paul Laughton
University of Johannesburg

Johannesburg, SA
	Listening the ground: web and mobile technologies options for public participation in government

Laban Bagui

Andy Bytheway

Cape Peninsula University of Technology

Cape Town, SA


	Paid search engine versus organic results: young consumer preferences

Jean-Marie Sabwa

Melius Weideman
Cape Peninsula University of Technology

Cape Town, SA

	10:35 - 11:00
	KEYNOTE ADDRESS

	
	Has online shopping given Pick 'n Pay a strategic edge?

Ms Lyndsay Webster-Rozon

General Manager e-Tailing

Pick n Pay
Cape Town, SA

	11:05 - 11:30
	REFRESHMENTS / POSTER PRESENTATIONS

	11:35 - 12:00
	
	e-Government
Chair: Mickey Chasomeris
	Information & knowledge discovery

Chair: Pieter Van Brakel

	
	
	Weaponisation of the Net

Brett van Niekerk
Manoj Maharaj

University of KwaZulu-Natal

Durban, SA
	A web-based architecture for low-cost sharing of time-series raster data

Blessing Siwela

Sonia Berman
University of Cape Town

Cape Town, SA

	12:05 - 12:45
	KEYNOTE: CLOSING ADDRESS

	
	Egypt’s e-Government Program: purely African - ready to replicate

Mr Ahmed M. El-Sobky
IT consultant

Cairo, Egypt

	12:45 - 13:15
	Best poster awards
Announcement of Host for ZA-WWW2011


	13:15+
	LUNCH
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4

